For our office in Ginsheim-Gustavsburg, we are looking for an experienced

Automotive After Sales Specialist (m/f/d)

Referenz: 14454214

Responsibilities:

Define and implement measures to strengthen Isuzu’s customer relationships

in cooperation with dealers and distributors across Europe

Propose and support business development activities for distributors and dealers

Evaluate operations at Isuzu dealers and submit improvement plans

Administrate and analyze data from distributors regarding vehicle intake, service and parts profit
Support the organization and execution of the annual European service conference for distributors
Collaborate with internal stakeholders, especially with departments in Japan

Your Profile:

Qualification as a Master Technician or any other equivalent

Professional knowledge and experience in workshop operations, customer service and aftersales
business

Experience in the commercial vehicle sector and technical knowledge of commercial vehicles
Knowledge of light- and heavy-duty trucks, initial experience with electric vehicles
Well-developed negotiation and coordination skills

An analytical, flexible and proactive team player with strong communication and intercultural skills
Business fluent German and English skills (C1 level or higher)

Are you looking for an interesting job in a small, intercultural team? Do you enjoy constructive collaboration with
short communication and decision-making channels? Then we look forward to receiving your application
documents, including your salary expectations and earliest possible starting date.

~ Your contact: Frau Sabrina Palatini Jetzt bewerben:

& S

- i . 4 3
er uns:

www.isuzu.de
R e

>,




